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Today’s Agenda

9:30 — Session 13: People

10:15 — Break

10:30 — Session 14: Poly’s View — The Future Of Work

11:00 - Session 15: LockNote — What Have We Learned This Week
11:45 — Giveaway A Poly Hybrid Work Kit

12:00 — Lunch and Tours

@ThelIMCCA @UCWeek #CWNY24



Welcome To Collaboration Week New York
Our event so far...

1. RTO/ WFH / Hybrid

2. What are future-proof facilities
3. Al and collaboration

4. Integrating emerging technology

Our Program Schedule
Tuesday February 20th 2024

Our Program Schedule
Wednesday February 21t 2024
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What Have We Left Out......

@ThelIMCCA @UCWeek #CWNY24




What Have We Left Out......

What will matter most in the age of Al?

Gary Sorrentino
Global CIO
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What Have We Left Out......

What will matter most in the age of Al?

Humans.

Gary Sorrentino
Global CIO

| zo0m | | @ThelMCCA @UCWeek #CWNY24




Building an AV Pe-Degree

George Chacko

P ACE Director of Educational Media (Pace University)
Rich Miller

Director of IT (Pace University-Dyson)

UNIVERSITY
Dyson College of Arts and Sciences

Collaboratic
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How It Started...
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Experiential Learning

* Labs

* Ride Along

» Apprenticeship/Practicum
* AV Olympics

e 1t A/V Minor

* Major Plans

@ThelMCCA @UCWeek #CWNY24




Partnerships




MCVA Curriculum at Pace

Minor: 15 Credits
»MCA 165: Intro to the A/V Industry

»MCA 266: Fundamentals of AV Project Administration & Operations
» Student IT Fee

» MCA Elective
» MCA Elective
»MCA 393 (MCA 466): A/V Apprenticeship

@ThelIMCCA @UCWeek #CWNY24




MCVA Curriculum at Pace

Major *Plan*

MCA 165: Intro to the A/V Industry (3)
MCA 266: Fundamentals of AV Project Administration & Operations (3)
MCA 280: Audio Storytelling (3)

MCA 311: Ethics (3)

MCA 393: A/V Apprenticeship (3)

MCA 466: A/V Apprenticeship (4)

MCA: The Business of A/V (3)

MCA: Programming (3)

MCA: Current/Future and Trends in A/V (3)
Electives: (9-12 credits)

YV V V V V V VY V VY

@ThelIMCCA @UCWeek #CWNY24







Student Centered Approach

e Student involvement
* A/V Club

 Student feedback

e Student career paths

@ThelIMCCA @UCWeek #CWNY24




Certifications

e AV Technologist Certificate
* Certified Technology Specialist (CTS)
* APM

@ThelMCCA @UCWeek #CWNY24




AV Talent Summit at Pace

@ThelMCCA @UCWeek #CWNY24




What’s Next?!

* More partnerships

* Working with other higher ed institutions

* More certifications

e K-12 infiltration

* Work with established trade schools around the country
e Career Path compliments (Marketing, CS)

e AV Talent Summit

* Formal Minor approval

* Development of Major

i

@ThelIMCCA @UCWeek #CWNY24




Take Care




Building an AV Pe-Degree

George Chacko

Ques t’ ons ? Director of Educational Media (Pace University)

Rich Miller
Director of IT (Pace University-Dyson)

PACE

UNIVERSITY
Dyson College of Arts and Sciences

@ThelIMCCA @UCWeek #CWNY24
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Evolution of hybrid

® ® ® ® >
Before 2020 2020-21 2022-23 2024+
Occasional Remote Work Forced remote work “Forced” return to office Era of hybrid flexibility

= 1 -~

fod

Office centr|C|ty Home centricity Worst of both worlds

Best of both worlds
+ Office of the future upgrades » Last minute PC upgrades * Figuring out return to office * Hybrid adoption becomes
» Facilities-driven set up * Forced remote work and * Productivity (in-home) versus NS UEELT
Zoom fatigues Collaboration (in-office) * Reduced loss of productivity in

* Occasional remote work with
hybrid on fringes * Made remote work, work but * Managing technology upgrade
unsustainable versus economic uncertainties « Companies get budget to re-invest

in technology
/ HP Confidential. For HP use with Channel Partners under HP CDA only

office & collaboration from home






Ranked from what is most 1. Technology

office environment.s

important to employees in an Qi

2. Colleagues / Community

o)

3. Free food / Beverages
", 4

H E 4. Beautiful Design

5. Amenities

.||_||.

89%

81%

55%

53%

48%
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e Nearly 20% less time in the office in 2023
compared to Pre-COVID

* Work from home time down more than 10% in 2023

* Travel has more than doubled compared to
Pre-COVID and 2022

2022

Distribution of work locations

+4pp
| | ‘12pp
2 |
o
o
(o]
In the Office Working from

Home

SOURCE: Factworks: HP Global Segmentation Research, 2023

+7pp

Traveling / Client Site /
Public Space

@ | peor



2022

2023

Communications Usage

+17pp
+9pp +10pp

* The change isin the type of communication,
not the amount

* Video calls have decreased from 2022,
but still up 17% from Pre-COVID

Video calls In-person Hybrid meetings ) )
meetings (some in-person, * In-person and hybrid meetings are

some remote) both up nearly 10% from 2022 @ ‘ p.poly

SOURCE: Factworks: HP Global Segmentation Research, 2023



of employees have
a WFH preference
of 3+ days per
week?!

of workers are
expected to work
from more than 1
location going
forward.?

of companies plan
to add more
meeting rooms to
support hybrid
work.3

of employee's repo
being frustrated due
to inadequate
workplace

tech@ogb, poly




Knowledge Workers need to be heard; both in how tech gets selected and
how it gets used

72% 70% 6

Only

25%

of knowledge workers feel
confident their company will
implement the right tools to
support hybrid work>

D Doy



The right
technology for
the right space

For every
workstyle and
workflow

On-the-go




employees

More than

3,000 responses

Survey across 8 markets in June 2023

4 BRAZIL B FRANCE 0O /APAN

Mix of company sizes, industries and roles

Continued exercise over the last

10 years




Understand the full spectrum of
employee needs

they do and needs and
it

they do it aspirations
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Job tasks and responsibilities 7 d func

OrK location "4 , -
) _l" | ™ \ .l . '-?\;\q\ . =
itions and mobility

Software used to fulfill job tasks ' and adoption

|y
Communication intensity : - Time spent docked ~ Career fo

- | Uy
HP Confidential. For HP'and Partner use with Customers under HP CDA only:



Hybrid
Work

Frontline

Pro

o

Back Office
Workers

Personass 3
&/
A 4
/g
{
Remote Road Modern
Collaborator Warrior Leader

Office
Collaborator

Domain
Experts




Work
Location

Work
Focus

Tech
Savvy

Key
Needs

ROUTINE WORKER

Support Pro

Office

* Support work
* 1-1collab

* Customer
interaction

Very Low

Ease of use

KNOWLEDGE WORKER

Office Collaborator Remote Collaborator

Mostly Office

* Analytical Work
© Managing tasks

« Collab internal/
external

* Internal collab
+ Conceptual work
* Focus work

Efficiency, control

Mostly Home

6%

Road Warrior

On-the-go Flex

* Customer interaction * Strategic tasks
 Face to face * Customer interaction
* Conceptual Work * Hands-on tasks

Medium

Portability, professional image, social
connection

Modern Leader

SPECIALIZED

11%

Tech Expert

Creative Expert

Office & Home

* Software dev
* Data analytics
* Engineering

e Graphic design
e Conceptual and
analytical work

Very High

Specific needs (e.g., data processing;
content creation), self-expression

D Doy



Office Collaborator

Percent of o
time working in 68 A)

Company Office

Where time is spent while in office

Large 5%
Medium 9%
Small / Huddle 9%
Focus 6%
Desk 69%

Understanding
unique needs creates
the best experience
across locations

WORK TRANSITIONS DOCK TIME

31% Don’t transition ':‘
TeT

42% Weekly
27% Daily 61%

of time spent
docked

HEADSET PREFERENCE

2 3 9P
73% 51% 46%

Wireless Bluetooth In-ear/
connectivity earbuds

SOURCE: Factworks: HP Global Segmentation Research, 2023

Focus
Space

21%

Huddle
Space

31%

Medium
Space

31%

Large
Space

17%

ACTIVITY

o D
See

Presentations
for clients

One-on-ones

2
ill
] U

Department
meetings

®
L
[ 3N M )
[ T T |
Trainings and
further education

TECHNOLOGY FOR BETTER PRODUCTIVITY

Seamless connection of your laptop with the
equipment in the room (7% 1)

Easy to use controls for room features (7% 1)

Meeting room system that supports multiple video
conferencing platforms (6% 1)

Seamless connection of your laptop with the
equipment in the room (14% 1)

Meeting room system that supports multiple video
conferencing platforms (11% 1%)

Easy to use controls for room features (10% 1)

Seamless connection of your laptop with the
equipment in the room (14% 1)

Meeting room system that supports multiple video
conferencing platforms (14% 1%)

Digital whiteboard and ability to annotate content
being shared (11% 1%)
Meeting room system that supports multiple video

conferencing platforms (9% 1)

Seamless connection of your laptop with the
equipment in the room (7%)

Digital whiteboard and ability to annotate content
being shared (7% 1)

oly



Support Pro

S

Savi 8400
Poly Studio P5

\.

Collaboration

Productivity

HP 655 Wireless Keyboard &
Mouse Combo

Display

HP P27h G5 FHD Monitor

Compute

@

HP EliteBook 600/605 G10

Office Collaborator

s W

Voyager Focus 2 with
universal stand
HP 625 FHD Webcam

\.

HP 655 Wireless Keyboard &
Mouse Combo

HP E34m G4 WQHD Curved
USB-C Conferencing Monitor

HP EliteBook 800/805 G10

Remote Collaborator

o —

Voyager 4300 UC
Poly P15

\.

HP 655 Wireless Keyboard &
Mouse Combo

HP E34m G4 WQHD Curved
USB-C Conferencing Monitor

HP EliteBook 800/805 G10

o

Road Warrior

/‘% 5

Voyager 5200 UC,
Voyager Free 60 + UC,
Poly Studio P5

‘s g

HP 355 Compact Multi-Device
Bluetooth Keyboard
HP 715 Rechargeable Multi-
Device Mouse

& &

HP E279 G5 QHD Monitor
HP E14 G4 Portable Monitor

e
L ————
HP EliteBook 1040 / x360 1040
G10

’
f

Modern Leader

D

Creative Expert

Tech Expert

fog g Q-— a‘

Voyager Free 60+ UC,
Poly P15

e &

HP 975 Dual-Mode Wireless
Keyboard
HP 715 Rechargeable Multi-
Device Mouse

———

HP E45¢ G5 DQHD Curved
Monitor

HP Elite Dragonfly 13.5" G4

Voyager Surround 80,

Poly Voyager Focus 2,
HP 965 4K Streaming Webcam

Poly Studio P15

e Y T

HP 975 Dual-Mode Wireless HP 975 Dual-Mode Wireless

Keyboard
Keyboard .
HP 925 Ergonomic Vertical Mouse HP 935 C':Ae(a)'flz;Wweless

HP Z32k G3 4K USB-C Display HP Z32k G3 4K USB-C Display

g ———
HP ZBook Firefly G9 HP Z udio

poly



Is the room available?

Does the room support Zoom, Teames,
Google?

It’s so difficult to start the meeting.

| don’t know how to control the room audio
and video.

Who do | contact if there are technical
difficulties?

| don’t know if remote participants can see
and hear people in the room.

39
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Poly DirectorAl creates an equitable experience across hybrid meetings.

Speaker framing

Choose between different
framing and tracking modes.

. (D | P-eoly

People framing Presenter tracking



Poly’s innovative audio technologies filter distractions to keep your meetings on track

~

EYAR

J

s

41

Poly NoiseBlockAl Technology
Keeps the conversation on track using machine
learning to recognize and block non-verbal noises.

Sound Reflection Reduction
Enhances voices in the meeting room by removing audio
reverberation experienced by hard surfaces.

Poly Acoustic Fence Technology
Shields your calls from distracting outside voices and sounds
using your conference room microphones to create a defined

sound zone.

NoiseBlockAl

Acoustic Fence
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Find and correct issues remotely and collect insights to continually improve.
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Our Locknote Panel

A4

David J. i
o
Danto Dr. S. Ann Kevin
MODERATOR )
Earon Grossman Kieller
TRI BG Technologies Enable UC

 What surprised you most?
 What did you learn that you didn’t necessarily know?
 What should be people’s biggest take-away from the event?

W 4

| @ThelMCCA @UCWeek #CWNY24




“Carol, who is our winner for this venue?”
Thank You Poly team!

@ThelIMCCA @UCWeek #CWNY24




Thank You! We’ll See You Next Time!
Collaboration Week
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