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Welcome To Collaboration Week New York

Enjoy the 
refreshments.  
We will begin 

shortly.



Two Prize Drawings This Morning

@TheIMCCA@UCWeek #CWNY20

Attendees will be entered into a random drawing to win:

LuxulAV Series 12-Port/8 PoE+ Gigabit Managed 
Switch Courtesy of Legrand AV

¢ƘŜ tƭŀƴŀǊϯ IŜƭƛǳƳϰ 
PCT2785 is a 27" multi-touch 
monitor with an edge-to-
edge glass surface, wide 
viewing angle, and built-in 
HD webcam

Attendees will be entered into a random drawing to win:

Stick around until the end of the 
morning sessions ςprizes 

courtesy of Legrand and Planar
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Mark Peterson
Principal, Shen, Milsom & Wilke
Mpeterson@SMWLLC.com

The Workspace Of The Future 
What is an office?
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Mark Peterson, Principal

Global AV Discipline, Corporate Market Leader

SM&W is an acoustics, audiovisual, information technology, 
physical security & medical equipment planning consulting 
ŦƛǊƳ ǿƛǘƘ ƻŦŦƛŎŜǎ ǿƻǊƭŘǿƛŘŜΦ ²Ŝ ŀǊŜ ŀ άǇǳǊŜέ ŎƻƴǎǳƭǘƛƴƎ 
firm, with a legacy of creating innovative user experiences, 
pushing the boundaries of possibilities, and making sure 
those we partner with succeed. OUR CORE PURPOSE is to 
provide guidance & creative technology solutions to make 
the places we work, play and live more functional, safe and 
welcoming.



Presented in partnership with
@TheIMCCA@UCWeek

#CWNY20

What Is The IMCCA?

Interactive Multimedia and Collaborative Communications Alliance

Å Non-profit, technology neutral

Å Focus on all multimedia & collaboration

Å Increase awareness & branding

Å Unification of organizations & interests

Å Further learning objectives

Å Industry Alliances

Å Networking Opportunities

Å Monthly Newsletter

Å Educational Opportunities

Å Special Interest Groups

www.IMCCA.org

Free Membership For End Users

Many Benefits for Vendor Members

Contact Carol Zelkin, Executive Director

Czelkin@imcca.org



How The Office Has Changed
Lǘ ǎǘŀǊǘŜŘ ǿƛǘƘ ǘŜŎƘƴƻƭƻƎȅΧΦ
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How The Office Has Changed
ΧŀƴŘ ōŜǘǘŜǊ ǘŜŎƘ ƛƴ ŀ Ǝƭƻōŀƭ ŜŎƻƴƻƳȅ  ƭŜŘ ǘƻ ŘƛǎǘǊƛōǳǘŜŘ ƻŦŦƛŎŜǎΦ

Yesterdayôs Office Todayôs Reality

Leadership

Marketing

HR

IT

Facilities

Sales

Legal

Procurement
Leadership IT

SalesLegal
HR

Facilities
Procurement

Marketing

@TheIMCCA@UCWeek #CWNY20



Our Definition Of Work Has Changed
ά²ƻǊƪ-Life-.ŀƭŀƴŎŜέ
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Our Definition Of Work Has Changed
ά²ƻǊƪ-Life-.ŀƭŀƴŎŜέ

Work is what you do, not 
where you go
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Our Definition Of Work Has Changed
ά²ƻǊƪ-Life-.ŀƭŀƴŎŜέ

But when you do go to an office, 
how should it adapt to meet the 
new realities?
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Our Definition Of Work Has Changed

ÅZones of Collaboration
ÅHierarchy of Needs
ÅUnlocking the Collaboration Code
ÅDistance Does Matter
ÅRadical Co-location vs. Deep Work
ÅThird Wave of Collaboration 
ÅGlobal Companies & Future Workspace  
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Remote Worker Predictions 
By 2020:

Å2012: 60% office-based workers will be remote (Sawers)

Å2015: 73% mobile out of total workforce (International Data Corporation)

Å2016: 40% working remotely (Gallup State of American Workforce)

Å2017: 22% working partially or fully from home (Bureau of Labor Statistics)

Å2017: 64% Millennials with flexible locations (Deloitte Survey)
Å2017: Yahoo, BofA, Aetna, IBM reduced/eliminated telecommuting

Å2018: 50%US workforce remote (Forbes)

Å2019: 16% fully remote, 66% allowing remote work (TelentLMS)

Remote workers: at least 3 days a week remotely

and only have one employer at the moment
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Zones of Collaboration
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In the Wake of WeWorkTsunami    
In 2020:

ÅContinued Investment Flex space industry
ÅCo-living growing rapidly
ÅCoworking 3.0
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Flexible Space Design Evolution

Nixon Peabody, NYCM Moser, NYC
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Nook PodsIkea, Sweden 

Flexible Space Design Evolution
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Interconnected Communities
¢ƘŜ {ŜƴǎŜ ƻŦ ŎƻƳƳǳƴƛǘȅ ƛǎ ǘƘŜ άŜȄǇŜǊƛŜƴŎŜέ
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Zones of Collaboration
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Zones of Collaboration

Study/Home Office
Living Room

Living Room

Yard

Kitchen

Kitchen
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